
Warm Home Discount 

You might be able to get £140 off your  

electricity bill under the Warm Home  

Discount Scheme if you’re either: 

 getting the guarantee credit part of 

Pension Credit 

 on a low income or receiving certain 

benefits 

For more information  
0118 952 3022 

rcab.org.uk/energy 
Energy@citizensadvicereading.org 

Warm Home Discount 

For more information  
0118 952 3022 

rcab.org.uk/energy 
energy@citizensadvicereading.org 

You might be able to get £140 off your  

electricity bill under the Warm Home  

Discount Scheme if you’re either: 

 getting the guarantee credit part of 

Pension Credit 

 on a low income 



Warm Home Discount Scheme 
There are 40 electricity suppliers offering the discount for 

2019/2020. Check with your supplier, as not all suppliers are part 

of the scheme. 

 

Do You Qualify? 

Core Group 

If you receive the guarantee credit part of Pension Credit you will 

automatically receive the discount. If you have not received it 

please call the Warm Homes Discount Helpline 0800 731 0214 

Broader Group 

If you are on a low income or in receipt of certain benefits you 

can apply for the Warm Home Discount Broader Group. Eligibility 

criteria varies across different suppliers. Either call them or go to 

their website to find out more.  Apply early for the Broader Group 

as suppliers have limited funds. 

If you’ve applied for the Warm Discount under the Broader Group 

but you switch supplier before you get the payment, you will have 

to apply again with your new supplier. Your new supplier might 

have different rules about who gets the discount.  

Park Homes  Warm Homes Discount 

If you live in a park home and are on a low income or in receipt of 

certain benefits you can now apply for a Warm Homes Discount.  

For more details visit the website parkhomeswhd.com   

To find out more 
Call: Your supplier  

Warm Homes Discount Helpline 0800 731 0214 
 

Check online:  

Your electricity supplier’s website. 

www.gov.uk/the-warm-home-discount-scheme  
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