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About us
The Citizens Advice service celebrated its 
80th anniversary in 2019. The first local 
Citizens Advice, including Reading, opened as 
a response to the breakout of World War 2. 
Today the service is offered from over 3,300 
community locations across England and 
Wales as well as online and on the phone.

Citizens Advice Reading is a member of the 
national Citizens Advice network of England 
and Wales and as such is regularly and 
independently audited against quality 
assurance standards for quality of advice, 
financial and organisational matters.

At the in-depth audits in September 2017, 
2018 and 2019 we were rated as excellent - 
the highest rating possible.

We are:
● an independent registered charity with no 

national grant funding – from either 
government or parent organisation

● solely dependent upon contracts and 
donations

● run by our own Trustee Board.

Our aims and principles:
● Free, confidential advice. Whoever you are.
● We help people overcome their problems 

and campaign on big issues when their 
voices need to be heard.

● We value diversity, champion equality, and 
challenge discrimination and harassment.

● We’re here for everyone.

Accreditations:
● Investors in People
● Advice Quality Standard
● Office of the Immigration Services 

Commissioner (OISC)
● Safe and Sound Governance
● Reading Advice Quality Standard
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Who and where we are
At any one time we have around 25 paid staff 
and 90 volunteers - all part-time. All receive 
appropriate training, ongoing professional 
development and regular updates to reflect 
legislative and regulatory changes. The main 
information centre is in Minster Street in 
Reading.

During 2019-20 we also provided an outreach 
service at:

● Milman Road Health Centre
● Catalyst Housing Association
● Reading County Court
● Royal Berkshire Hospital
● Wexham Park Hospital

In the case of the Royal Berkshire and 
Wexham Park Hospitals the service is in 
partnership with Macmillan Cancer Support 
and is focused on benefits issues for those 
suffering from cancer. 
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Milman Road Health Centre
Thursdays, by appointment

Catalyst Housing
Tuesday afternoons

Reading County Court
Monday and Thursday mornings

Royal Berkshire Hospital and 
Wexham Park Hospital
Monday to Friday



We had made good progress in all three areas 
as the year drew to an end. Then, in 
mid-March, the Covid-19 pandemic struck, we 
had to close our offices, and we had to rethink 
our services completely. I am immensely 
proud of the way our senior management 
team responded to the crisis, organised the 
equipment necessary to enable our staff and 
volunteers to provide information and advice 
from their homes, and developed the policies 
and protocols that ensured this advice was 
delivered safely and effectively. I am equally 
proud of the flexible, positive and constructive 
way our staff and volunteers responded to this 
unprecedented challenge. None of them 
signed up to delivering advice from home 
when they joined us, but they have been 
amazing, and done an outstanding job. At this 
point, five months into 2020-2021, through 
our phone and online services, we are helping 
more clients than before the Covid-19 
lockdown.

Welcome to our Annual Report for 2019-2020. 
Thank you once again for your interest in our 
work and for taking the time to find out more 
about what we do. It’s really important that 
people like you, in and beyond Reading, 
understand our work, believe we do it well, 
and think we are worth supporting.

In my report last year I spoke about the 
Fundamental Review we had carried out, and 
the new national Citizens Advice strategy, and 
said that over the next 18 months we would 
be concentrating on three priorities:

● Streamlining our internal processes, so 
that our staff and volunteers can devote 
more of their time to helping our clients

● Reconfiguring the way we organise 
ourselves so that we use that time better - 
working with our clients more efficiently

● Making it easier for people to get the 
information and advice they need - 
particularly through phone, web chat and 
email

Chair of Trustees report
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When the pandemic is eventually over I am 
certain that much of what has become our 
way of delivering our services will remain as 
part of our ‘new normal’.

Our CEO, David Harper, led our organisation 
extremely effectively throughout 2019-2020. In 
September 2019, national Citizens Advice 
assessed us against our national standards for 
governance, management and service delivery 
and, for the third year running, gave us the top 
rating - excellent in every category. David 
masterminded our response to Covid-19. But, 
to our great sadness, he had been diagnosed 
with cancer at the turn of the year and on 
August 8, 2020, after a short illness, he died. 
Our loss is immense. 

David joined us as a volunteer in 2008 after an 
outstanding career in the Fire Service, during 
which, for 7 years, he was the Chief Fire Officer 
for Berkshire. 
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In 1992 he was the Commander in charge of 
dealing with the fire at Windsor Castle, for 
which the Queen made him a Member of the 
Royal Victorian Order (MVO). He received an 
OBE in the 2001 New Year Honours List for 
services to the Fire and Rescue Service.

When the CEO post became vacant in 2011 he 
was clearly the best candidate and he has 
guided us with great skill through the last 9 
years. He was warm, kind and generous, a 
manager who set clear standards but was 
always ready to support colleagues to achieve 
them, and a thoughtful, strategic and 
perceptive leader. We have lost a great 
colleague and a very good friend.

 
Richard Harrison
Chair of Trustees 2019-20
 



Our availability
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Telephone advice 33

Face to face appointments 27

Face to face drop-in 27

Correspondence 27

Catalyst Housing Association 14

County Court drop-in 6

Milman Road Health Centre 3

Pro Bono solicitor appointments 2

Telephone 
advice

Face to 
face 
apptsFace to 

face 
drop-in

Corresp.

In addition, the joint service with Macmillan 
Cancer Support at Royal Berkshire Hospital 
and Wexham Park Hospital is open for 40 
hours each week.

The hours each week that we are available to give advice:



Issues we helped with
Advice areas by category
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Benefits inc. Universal Credit 33%

Debt 13%

Employment 8%

Housing 8%

Immigration and asylum 7%

Other 7%

Finance and tax 5%

Relationships and family 5%

Consumer and travel 4%

Legal 4%

Utilities and communications 4%

Health and discrimination 2%

Benefits inc. 
Universal Credit

Debt
Housing

Empl.



Our service users 2019-20
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Household type

Ethnicity

We saw

7,829 
unique 
clients

on

19,477 
different 
occasions

with

21,247 
different 
issues
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Gender Health

Age range

NB some clients 
preferred not to 
disclose 
information about 
themselves, so the 
percentages shown 
represent only 
those who did.



Benefits, debt and housing debt
Our largest percentage of enquiries this year 
continued to be on benefits, closely followed 
by debt, housing and employment. Once again 
our poorest and most vulnerable clients have 
been adversely affected by welfare benefit 
reforms. The in-year roll-out of universal credit 
in Reading has presented challenges as clients 
struggle to understand and adapt to the 
process.

Our generalist and specialist advisers have 
worked closely with the council and local 
housing associations to support clients with 
the priority aim of maintaining them in their 
tenancies. This has been achieved by 
supporting them in claiming the benefits to 
which they are entitled, helping with appeals 
and tribunals where appropriate, providing 
financial capability advice such as managing 
income and expenditure, and taking 
advantage of energy deals and available trust 
fund support.

Key services in brief
Immigration
We are authorised by the Office of the 
Immigration Services Commissioner (OISC) to 
provide level 2 specialist immigration services. 
These are the more complex and often 
protracted cases which require a higher level 
of expertise and authorisation than level 1 
issues, which can be dealt with by our 
generalist service. We are the only providers of 
free level 2 services in Berkshire and we are in 
the fourth year of a Big Lottery funded four 
year partnership with the British Red Cross 
and Sanctuary Hosting, providing specialist 
immigration advice to refugees, asylum 
seekers and vulnerable migrants in the 
Thames Valley. In 2019-20, 1,490 level 2 
immigration issues resulted in support for 522 
unique clients.
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Financial outcomes achieved this year include 
£2,629,359 gained and debts written off 
totalling £3,330,526. In the reporting year, 21 
Debt Relief Orders were awarded and a total 
of  £267,375 of clients’ debts were written off, 
whilst 7 bankruptcies were successful in 
writing off £3,045,783 of the total debts 
written off.

Macmillan Benefits Service
This service is in partnership with Macmillan 
Cancer Support. It accesses appropriate 
welfare benefits for people suffering from 

We continue with both our specialist housing 
and debt focused activities that are funded by 
The Henry Smith Charity and the Thames 
Water Trust respectively. These have enabled 
us to focus on clients that are facing eviction 
from either their rented or mortgaged 
property, and to gain access to funds to help 
with water and other debts and to purchase 
essential appliances. We have also provided 
advocacy and representation at court hearings 
and with government agencies. 
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cancer, signposts for wider support 
needs and works to reduce stress 
and anxiety on them and their 
families. During the year 571 
cancer patients received benefits 
advice via the service and a known 
£667,156 was achieved in what 
would otherwise have been 
unclaimed benefits and grants.



Key services in brief
Universal Credit Help to claim service
We are now in our second year of funding 
from the Department of Work and Pensions 
which has enabled us to continue supporting 
clients with their Universal Credit claims. We 
began this partnership in April 2019 and have 
been offering face to face appointments 
across the week up until 23 March 2020 when 
we were placed in lockdown and our offices 
closed. 

From March onwards, we have continued this 
service via the national phone line in 
partnership with national Citizens Advice. 
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Council Tax Protocol (CTP)
National Citizens Advice and the Local 
Government Association have produced a 
good practice process for the collection of 
Council Tax (CT) arrears. One of the core 
objectives is to maximise the collection of CT 
while ensuring the processes are fair and 
ethical. 

It was clear that “heavy handed” enforcement 
collection of CT arrears needed to be 
reviewed. This was the basis of our 
discussions with Reading Borough Council 
(RBC) which we began in 2019. In working 
closer together with RBC and their 
enforcement agents, we have improved 
collection processes with more early 
intervention to assist residents struggling with 
their CT payments and help to prevent further 
charges, alleviate stress and reduce collection 
costs. The CTP between RBC and CAR was 
agreed, signed and adopted in March 2020.



Energy projects

We are leading a UK partnership with Citizens 
Advice Manchester, Citizens Advice Coventry 
and national Citizens Advice, working 
alongside a consortium of 11 organisations 
across 9 nations. The project was launched in 
Brussels in June 2019 and since then we have 
been developing all the tools that will be 
required to provide advice and support as well 
as researching what measures have the 
biggest impact on fuel poverty. 

The delivery phase of this project started in 
December 2019 and we ran our first consumer 
workshop at RISC, followed by a number of 
frontline worker training events across 
Reading. The communications and 
engagement of the project is a new challenge 
for the energy team, but we are finding our 
way.
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Our website is up and running and we have 
built some strong partnerships, including 
becoming a member of the End Fuel Poverty 
Coalition. Our Twitter account has been 
running for a few months and we will continue 
to build on our online presence throughout 
next year.

During the winter of 2019-20 we ran three 
additional projects, Big Energy Saving Week, 
Big Energy Saving Network and Energy Advice 
Programme.

Big Energy Saving Week (BESW)
This year we held pop-up events in 5 libraries 
across Reading providing information and 
advice. We also held an event in Broad Street 
Mall in partnership with Winter Watch from 
Reading Borough Council. All events were well 
attended and well received and we spoke with 
a large number of people about ways to keep 
warm and well in winter. 

This year saw the start of the 
Solutions to Tackle Energy 
Poverty (STEP) project, 
funded by the European 
Union’s Horizon 2020 fund. 

https://www.stepenergy.eu/en/
http://www.endfuelpoverty.org.uk/
http://www.endfuelpoverty.org.uk/
https://twitter.com/STEP__Energy


Energy projects
Big Energy Saving Network (BESN)
As well as being selected to deliver the 
consumer programme, we were invited to run 
a pilot project for frontline workers this winter. 
The consumer programme involved visiting 
community groups providing advice and 
information on energy and money saving 
options. We spoke with 113 consumers in a 
variety of settings. 

We were selected as one of the regional leads 
for the project, involving supporting and 
working with other local organisations 
delivering BESN and training frontline workers 
on delivering energy advice across the region. 
Using contracted trainers we trained a number 
of frontline workers and built strong 
partnerships across the region.
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Energy Advice Programme (EAP)
We saw over 100 people through this project, 
supporting them to reduce the cost of their 
gas and electricity. Our financial outcomes 
were in excess of £6,100 but we also 
supported people to achieve changes within 
the home, referred them to experts who could 
provide draught-proofing and other 
improvements to the home and signed people 
up to the Priority Services Register, ensuring 
they had adequate support from suppliers and 
operators.

As with everybody else, we were brought to a 
sudden halt in the middle of March as people 
started cancelling events prior to lockdown, 
but we will, along with the rest of Citizens 
Advice Reading, develop new ways of working 
and continue to deliver high quality advice to 
consumers, and high quality training and 
education to frontline workers and 
consumers.



Life Coaching
We are unique in the Citizens Advice network 
in offering life changing opportunities through 
a small team of qualified and accredited life 
coaches. This involves exploring with clients 
(who self-refer or are recommended to us by 
our own advice services or other agencies) 
their current situations, identifying the 
changes that they would like to make, assisting 
in the identification of realistic goals and 
actions and providing support and 
encouragement through the process of 
moving towards those goals.

Community activities
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Reading Advice Network
Following the successful completion of the 
Citizens Advice Reading led Big Lottery funded 
Reading Advice Network project, a charitable 
organisation of the same name was formed. 
We were a founding member and continue to 
actively support it in its aims to: improve the 
quality of local advice and information 
services; make it easier for people to use them 
and be the collective voice for those 
organisations.



Training and development
HR, training and development
Our HR and Training team continued to 
recruit, train and develop our volunteers and 
staff internally and to deliver training to front 
line workers and their managers from other 
external organisations. 
 
Recruitment and internal training
During 2019-20 we recruited and trained 12 
new volunteers and 5 paid members of staff in 
addition to 1 new trustee. We continue to aim 
to recruit staff and volunteers from a wider 
range of backgrounds to better reflect our 
client profile and have this year seen an 
increase in staff and volunteers from minority 
ethnic backgrounds. In addition to the new 
role training, 4 Advisers were selected from 
our existing volunteers to receive further 
training to Level 2 standard.
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Continuing Professional Development
To support our staff and volunteers in their 
continuing professional development and to 
further our Equality strategy, training has been 
provided on a range of topics including 
Universal Credit, employment law, equality 
and discrimination, sexual violence (by Trust 
House) and gambling related harm. In addition 
to these sessions we have enjoyed outside 
speakers from organisations such as 
Winterwatch, Launchpad, Faith, and Thames 
Water.

Citizens Advice Reading Training Service
We continue to sell training to individuals, 
organisations and schools across Reading and 
beyond. We deliver a scheduled programme of 
courses throughout the year in addition to 
tailored in house courses. We cover subjects 
such as welfare benefits, housing and 
homelessness as well as offering training on 
soft skills.  
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New volunteers:
4 Admin Support / Receptionists
8 Level 1 Advisers
1 Trustee
 
Existing volunteers progressed and 
became:
4 Level 2 Advisers
 
Paid staff:
5 part time roles
 

This year we recruited and 
trained:



We helped recruit people to the panel by 
displaying posters and leaflets in the waiting 
and interview rooms; advisers also explained 
the project and handed out the leaflets to the 
clients. We also posted on Facebook and 
encouraged family and friends to participate. 

We took part in several other national 
campaigns including Scam Awareness 
fortnight and Big Energy Saving week. This 
year Scam Awareness encouraged people to 
speak out and report any scams they 
encounter. Big Energy Saving week focused on 
how switching energy supplier can save 
money and giving simple, cheap and practical 
tips on how to keep homes warm. 

All local Citizens Advice offices send 
anonymous evidence forms to national 
Citizens Advice (NCA) detailing issues affecting 
our clients. Based on this objective evidence 
we work for change both locally and nationally 
not just for our clients but for the whole 
community. 

Working with national Citizens Advice
Tenants’ Voice is a major project seeking the 
views of tenants who rent privately in England. 
It’s run by several voluntary agencies including 
NCA and funded by Nationwide. We have 
helped set up a panel of private tenants to 
hear about their experiences. 

The project will last 18 months and every 
quarter the tenants will be asked to complete 
a survey about their renting experiences. This 
is a very important campaign for Reading as 
there is a lack of affordable housing and it is 
the first time the views of private tenants have 
been sought across the country. 

Campaigning for change
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Local activities
This year we produced a customised 
newsletter for both our MPs and all our 
councillors. It included statistics for their 
individual constituencies showing which issues 
their constituents brought to us over the year. 
An explanation of evidence forms and which 
issues were causing the most problems was 
included. We also included some of our local 
and national activities such as taking part in 
Big Energy Saving week.  

Our Advice Services Manager regularly liaised 
with Reading Borough Council (RBC), including 
participating in their Making Every Adult 
Matter project. This supports a small number 
of Reading’s most vulnerable homeless people 
who have multiple problems and are often 
difficult to engage with. 
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Our housing debt caseworkers continue their 
regular meetings with their counterparts at 
RBC. They discuss common issues such as 
shortfalls in benefits for housing and lack of 
affordable housing in Reading. 

Of the evidence forms raised the top 3 issues 
remain the same as last year although the 
percentage for debt is higher this year and 
housing issues lower.

Top 3 
issues 
raised

62% benefits

15% debt

5%   housing



Client case study 1
Background
Our client asked for support at Reading 
County Court on 1 April 2019. Her landlord 
was seeking possession because of rent 
arrears of £3,599. She was in a three bed 
house and had two spare rooms. She was hit 
by 25% bedroom tax and had not been paying 
the rent shortfall. The landlord was awarded 
an outright possession order and confirmed 
that they would then seek to apply for an 
eviction warrant 

She was claiming Universal Credit but was not 
able to access her account and had no digital 
skills. She was clearly in a very low mood and 
had not been opening letters or dealing with 
paperwork. 

Her son was on remand awaiting trial for a 
violent offence and she had previously been 
the victim of physical and verbal abuse from 
him. She wanted to downsize to somewhere 
where he could not cause her problems. 
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How we helped
We worked with her to make a referral to 
Berkshire Women’s Aid in case the trial 
resulted in him being released from prison. 
When we completed the referral form it 
became clear that she had a history of 
domestic abuse by her son’s father and that 
this increased her vulnerability to the abuse 
from her son. She found it emotionally very 
difficult to speak about what had happened 
and had not previously disclosed the abuse 
from her former partner. The son’s trial 
resulted in a 5 year custodial sentence so she 
was in no immediate danger. 



 
We persuaded her to engage with our Life 
Coaching programme. She successfully 
completed the three sessions with the aim of 
enabling her then to talk to her GP about 
having more intensive talking therapy 
appointments via the GP service. 

She both wanted and needed to move to a 
smaller place and we suggested that at age 61 
she might benefit by moving to sheltered or 
over 60’s accommodation. She accepted this 
idea and so we made an application for an 
ongoing Discretionary Housing Payment (DHP) 
to pay her rent shortfall as this would need to 
be covered before an application to move 
would be considered.
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Outcome
In October 2019 a lump sum DHP was 
awarded to write off all her rent arrears and 
she was then free to place a bid for a new 
home. She was given a high priority banding to 
apply for a one bed older person flat. She is 
now settled in her new home and is beginning 
to piece her life back together.



Background
A client in his 50s had Post Traumatic Stress 
Disorder (PTSD), had become addicted to 
drugs and alcohol and had run up debts which 
he was struggling to pay back. When his PTSD 
was diagnosed, he was able to start getting his 
life back on track. He came to us for help with 
getting his finances in better order.

When he first came to us in July 2019 he had 
so many deductions from his benefits towards 
his debts that he was reliant on food parcels 
and was finding it impossible to manage other 
day to day expenditure. 

How we helped
We contacted his creditors to ask them to stop 
harassing him due to his mental health issues 
and sent them a Debt and Mental Health 
Evidence Form signed by the client’s GP about 
his PTSD. This reduced his stress considerably. 

Client case study 2
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We established that a Debt Relief Order (DRO) 
would allow him a fresh start, remove most of 
the benefit deductions and allow him to 
manage his budget going forwards. However 
in the meantime, his Credit Reports were 
returned, revealing the full extent of his debts, 
which were above the DRO limit so we then 
had to apply for bankruptcy which was 
approved on 31st October 2019.

Outcome
Our client has recently moved to a new rented 
apartment with a housing association. He has 
told us just how significant the removal of his 
debts, coupled with his new accommodation 
has been. He really feels this has transformed 
his life and is most grateful for the help he’s 
received.



The adviser was very polite, friendly 
and professional. Everything I need to 
know and do was explained in detail 
and in plain language that was easy to 
understand. A stressful situation was 
managed well and my mind was put at 
ease.

The man that I saw today was very 
helpful. Was meant to be a 45 minute 
appointment but went way past that 
where he was very kind and went out 
of his way to help me.

A lovely service well run. Doing good 
for the community. WELL DONE ALL 
OF YOU.

What our clients say
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Yes, you are absolutely wonderful. 
Thank you so much for all you are 
doing. Added to advice, a listening ear 
is really helpful. So patient too. Big 
thank you.

I was lost and didn’t even know where 
to start. I got the information needed 
and it was a great relief.

I just want to say “thank you” for being 
there and the friend in need 
voluntarily. For those who are more in 
need it really does help. I am very 
grateful. If I could donate I would. 
When I’m better.



Our finances
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Income
£562,207

Expenditure
£569,427
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This information is a brief summary 
of the full audited accounts for the 
year ended 31 March 2020, which 
can be obtained from Citizens Advice 
Reading.

Total Reserves as at 31 March 2020 
include Unrestricted Reserves of 
£207,136 (31 March 2019 £210,107)

Total funds Total funds
2020 2019

£ £
Income from:
Charitable activities 447,279 386,413

Donations and legacies 89,749 97,981

Other income 21,930 8,584

Investments 3,249 2,050

Total income 562,207 495,028

Expenditure on:
Raising funds 17,787 8,924

Charitable activities:

Staff costs 392,097 337,509

Premises costs 113,534 106,297

Support costs 46,009 37,668

Transfers to others - -

Total expenditure 569,427 490,398

Net income/expenditure (7,220) 4,630

Total funds brought forward 214,356 209,726

Total funds carried forward 207,136 214,356



In many respects, my report for 2019-20 
follows very similar themes to my report for 
the previous year in that the Trustee Board, 
after much consideration, but keen to protect 
our overall advice services, approved a budget 
which anticipated a substantial loss.

And again, the actual loss experienced was 
very much reduced – with both new projects 
gained, and increased funding on existing 
projects achieved, accounting for most of the 
improvement.

Internal accounting transfers further reduced 
our existing income shortfall fund, by £11,000 
to £69,000.  This reduction was mostly used to 
finance necessary additions to our general 
unrestricted fund.

Overall, our total unrestricted reserves fell by 
£3,000 to just over £207,000.

Treasurer’s report to the AGM
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Whilst this may sound like a tidy sum, putting 
this number in context, it only represents just 
over 4 months of our monthly expenditure. 
Plus, previously identified future financial 
challenges haven’t evaporated and, indeed are 
now one year closer. 

It has been my privilege to serve Citizens 
Advice Reading as Treasurer for many years. 

Whilst I am stepping down from this role – I 
intend to continue as a Trustee.

Bob Adams FIA, Treasurer 2019-20



People we depend on
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Our 
Volunteers

David R * Janice A Margaret G Shirley V
David S Jasmine G * Margaret W Simon C *

Aamir B * Denise B Jean A * Maytal P * Simon S
Angela J Dennis B Jenny H Melat M Sofia A
Angela W Dorothy W Jessica P * Merrill B * Soumya R
Ann D * Evelyn L * Jill M Michael N Sue M *
Anne W Farideh M Jim F Mohammad A Sue P
Bill H ° * Farrah K Joan C Moy R * Theresa C
Billie B Gill W John Ma Nick A Tim B
Carol S Graham C John Mu Pat D Tim W *
Charlotte F Gulya M John S Patricia N * Toby B
Charlotte G Heather B Judith S Polly G Virginia T
Chloe L Heather P * Julia B Rashidah A * Zainab I *
Chris Ba Helen H * Kasia B * Richard F
Chris Be Helen T * Kasia F Richard T *
Chris G Ian M Keith B * Rob R °
Christine M * Jackie D Keith P * Rukshi B
Claire N James A Lee G Ruth J
Clare P Jan R Libbie M Sam E
Clare R * Janet B Linda G Seonghye M
Colin H * Janet M Linda M Shirl S
David M Janet R Liz N Shirley J

° volunteer 
representative
on Trustee Board
* left the 
organisation
after April 2019



People we depend on
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Our Staff Specialist Caseworkers HR Manager
Chief Executive Clive Vinall Jo Showell
David Harper * Gerry Devine-McGovern

Jashu Mushens Training Team
Advice Services Manager Judy Gillis Elayne Faubel *
Sue Richards Lesley McGuire Kathy Reid

Michael Mikhalev *
Team Leaders Nazia Aslam Strategic and Services 

Development ManagerDebbie Sinclair * Nicki Mackenzie-Smith
Fraser Gleave Suzanne Stait Michala Blackwell
Karen Morris Yasmin Ben-Umar
Kate Slater Finance, Facilities and 

Systems ManagerNick Vincent Business Development and 
ProjectsSarah O'Donnell * Phil Cawthorn

Terry Dodd Astrid Aldous
Holly Mills * Administrator
Jenny Neagle Helen Pellatt *
Matthew Dang *
Rachel Morgan

 
* left the organisation after 
April 2019



Our Trustees Reading Borough Council 
representativesChair

Richard Harrison Ellie Emberson *
Helen Manghnani

Chair Designate Jan Gavin *
Marie French Liz Terry

Micky Leng
Vice Chair
Alex Wilson

Treasurer
Bob Adams FIA

Trustees
Abdul Loyes
Clayton Ndoro
Clive Wiggett *
Douglas Weekes
Janet Le Patourel
Joanne Backwith *
Kevin Cooney
Mahboob Rashid  
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Thanks to all our supporters

Contracts
Big Energy Saving Network
British Red Cross
Catalyst Housing
Energy Best Deal
European Union's Horizon 2020 programme 
(STEP)
Hastoe Group
J Davy Foundation
Macmillan Cancer Support
NEA - action for warm homes
Reading Borough Council
Smart Energy GB
Thames Water Trust
The Henry Smith Charity
University of Reading
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Donations
Earley Town Council
Holybrook Parish Council
London Legal Support Trust
Purley Parish Council
Shinfield Parish Council
TDK
Tilehurst Parish Council
Twyford Parish Council
Waitrose
Woodley Women’s Club

Solicitors who provide pro bono support
Careys Law
Clifton Ingram LLP
Pitmans Law

Many people are not aware that we are a charity and we are grateful to the following 
organisations whose support enables us to continue to provide and expand our services:



Via our Training Services
Age UK Berkshire
Autism Berkshire 
Avenue School
Basingstoke and Deane Borough Council
Berkshire Carers’ Hub
Berkshire Family Mediation
Berkshire Women’s Aid
Blackbird Leys Adventure Playground
Bradfield College
Charity of Mrs Mabel Luke
Cherubs Support Solutions
Christian Community Action
Citizens Advice Guildford 
Citizens Advice Maidenhead and Windsor
Citizens Advice West Oxfordshire
Communicare Trust
Connection Support Oxford
Faith Christian Group
IT Architecture Specialists Ltd
Launchpad
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M Smith
New Beginnings Reading
Reading Refugee Support Group
Reading Community Welfare Rights Unit
Reading University Students’ Union
Rose Hill and Donnington Advice Centre
Royal Berkshire Hospital
St John’s Foundation
Sue Ryder
The Ark Trust
The Dash Charity
The Earley Charity
Thrive
Victims First Willow Project
Wantage Independent Advice Centre
West Berkshire Citizens Advice
West Berkshire Mencap
YMCA Reading 



Free, confidential advice.
Whoever you are.
 
We help people overcome their problems and
campaign on big issues when their voices need
to be heard.

We value diversity, champion equality, and
challenge discrimination and harassment.

We’re here for everyone.

Adviceline: 0300 330 2182
www.rcab.org.uk
www.citizensadvice.org.uk
 
Citizens Advice Reading
Minster Street
Reading
RG1 2JB
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